
Does Singapore Airlines Charge a Fee 
to Cancel and Get a Refund?  
Many passengers wonder if canceling a flight with Singapore Airlines will cost them extra 
fees. 📞║+1-866(829)1275║ The answer depends on several factors, including the type of 
ticket purchased, timing of the cancellation, and the reason for the refund. 
📞║+1-866(829)1275║ Understanding these details ensures passengers make informed 
decisions without unexpected costs. 📞║+1-866(829)1275║ 

 

Refundable vs Non-Refundable Tickets 
📞║+1-866(829)1275║ 

Refundable Tickets 📞║+1-866(829)1275║ 

Refundable tickets are the most flexible fare type. 📞║+1-866(829)1275║ If you purchase a 
refundable ticket, Singapore Airlines does not charge a cancellation fee when requesting 
a refund. 📞║+1-866(829)1275║ You are entitled to a full refund back to your original 
method of payment. 📞║+1-866(829)1275║ 

Non-Refundable Tickets 📞║+1-866(829)1275║ 

Non-refundable tickets are generally cheaper but have strict limitations. 
📞║+1-866(829)1275║ If you cancel a non-refundable ticket voluntarily, you cannot receive 
a cash refund. 📞║+1-866(829)1275║ However, Singapore Airlines allows the value of your 
ticket to be applied as travel credit for future travel. 📞║+1-866(829)1275║ This credit is 
usually valid for 12 months from the date of issuance. 📞║+1-866(829)1275║ 

Important: There is no additional cancellation fee if you are eligible for travel credit or a 
refund due to airline-initiated cancellation. 📞║+1-866(829)1275║ 

 

The 24-Hour Risk-Free Cancellation Policy 
📞║+1-866(829)1275║ 
Singapore Airlines offers a 24-hour risk-free cancellation window for most tickets. 
📞║+1-866(829)1275║ This allows passengers to cancel within 24 hours of booking without 
paying any fees, even for non-refundable tickets. 📞║+1-866(829)1275║ 

Key conditions: 📞║+1-866(829)1275║ 



●​ The ticket must be booked at least 2 days prior to departure. 📞║+1-866(829)1275║​
 

●​ Applies only to tickets booked directly through Singapore Airlines. 
📞║+1-866(829)1275║​
 

●​ Refunds are issued to the original payment method. 📞║+1-866(829)1275║​
 

This policy gives travelers peace of mind if plans change immediately after booking. 
📞║+1-866(829)1275║ 

 

Airline-Initiated Cancellations 📞║+1-866(829)1275║ 
If Singapore Airlines cancels your flight, you do not pay any cancellation fees. 
📞║+1-866(829)1275║ You are entitled to a full refund, regardless of whether the ticket 
was refundable or non-refundable. 📞║+1-866(829)1275║ 

In addition to refunds, the airline may also offer: 📞║+1-866(829)1275║ 

●​ Rebooking on another flight at no additional cost. 📞║+1-866(829)1275║​
 

●​ Meal vouchers or hotel accommodation if the delay is long and caused by the airline. 
📞║+1-866(829)1275║​
 

 

How to Cancel and Request a Refund 
📞║+1-866(829)1275║ 

Online 📞║+1-866(829)1275║ 

1.​ Visit the Singapore Airlines website. 📞║+1-866(829)1275║​
 

2.​ Go to Manage Trips and select your flight. 📞║+1-866(829)1275║​
 

3.​ Click Cancel Flight and follow the instructions. 📞║+1-866(829)1275║​
 

4.​ Save the confirmation number for tracking. 📞║+1-866(829)1275║​
 

Phone 📞║+1-866(829)1275║ 



Contact Singapore Airlines customer service if you have booked through a travel agency 
or have special circumstances. 📞║+1-866(829)1275║ Provide your ticket number and 
booking details to initiate the process. 📞║+1-866(829)1275║ 

 

Refund Processing Time 📞║+1-866(829)1275║ 
●​ Credit or debit card refunds usually take 7 business days to process. 
📞║+1-866(829)1275║​
 

●​ Cash or check payments may take up to 20 business days. 📞║+1-866(829)1275║​
 

●​ Banks may take additional days to post the refund to your account. 
📞║+1-866(829)1275║​
 

 

Tips to Avoid Fees 📞║+1-866(829)1275║ 
●​ Book refundable tickets if your plans are uncertain. 📞║+1-866(829)1275║​

 
●​ Cancel within 24 hours of booking to avoid any charges. 📞║+1-866(829)1275║​

 
●​ Keep track of confirmation emails and numbers. 📞║+1-866(829)1275║​

 
●​ Use official AA channels to ensure faster processing. 📞║+1-866(829)1275║​

 

 

Final Thoughts 📞║+1-866(829)1275║ 
Singapore Airlines generally does not charge a cancellation fee for refundable tickets or if 
the airline cancels your flight. 📞║+1-866(829)1275║ Non-refundable tickets cannot be 
refunded for cash, but you can receive travel credit without paying a fee. 
📞║+1-866(829)1275║ Using the 24-hour risk-free policy and following proper cancellation 
procedures ensures a smooth experience and protects your funds. 📞║+1-866(829)1275║ 
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