
Singapore Airlines Refund Policy 
 

Singapore Airlines Refund Policy +1‑866-829-1275 
Unexpected travel changes—such as schedule swaps, personal emergencies, or simply a 
change of mind—can create major headaches. With Singapore Airlines, understanding the 
refund policy is essential to knowing what you’re actually entitled to when canceling a flight. 
Their system is quite detailed and depends heavily on how you booked your ticket and the 
fare class you selected ║+1-866(829)1275║. 

Below is a comprehensive breakdown of the Singapore Airlines refund policy that covers 
refundable and non-refundable fares, award tickets, cancellation timing, and more 
║+1-866(829)1275║. 

 

Fare Classes and Refund Options +1‑866-829-1275 

Refundable Fares +1‑866-829-1275 

If you purchase a refundable fare on Singapore Airlines, you qualify for a full refund—both 
for the base fare and any included taxes and fees—when canceling before departure 
║+1-866(829)1275║ Typically, refundable fares include higher-tier economy, premium 
economy, business, and first-class tickets ║+1-866(829)1275║ To request a refund, you can 
cancel via their website or by contacting customer service ║+1-866(829)1275║. 

Non-Refundable Fares +1‑866-829-1275 

For non-refundable tickets, you usually won't receive a cash refund for the base fare 
║+1-866(829)1275║ However, Singapore Airlines often refunds the taxes and airport fees 
portion of the ticket ║+1-866(829)1275║ The exact refund amount and eligibility depend on 
the fare conditions attached to your ticket ║+1-866(829)1275║. 

Cancellation Fees +1‑866-829-1275 

Depending on your fare type, Singapore Airlines may impose a cancellation or refund 
handling fee ║+1-866(829)1275║ These fees—in addition to non-refundable fare 
components—can reduce the actual amount you recover when canceling 
║+1-866(829)1275║. 

 



24-Hour Cancellation Rule (U.S. Bookings) 
+1‑866-829-1275 
If you're traveling to or from the United States, Singapore Airlines applies a 24-hour 
cancellation rule ║+1-866(829)1275║ Provided your flight departs at least seven days 
after booking, you can cancel within 24 hours and receive a full refund, even if your ticket 
is non-refundable ║+1-866(829)1275║ This rule helps travelers make last-minute booking 
adjustments without financial loss ║+1-866(829)1275║. 

 

How to Request a Refund +1‑866-829-1275 
1.​ Manage Booking Online: Head to Singapore Airlines’ “Manage Booking” section to 

cancel your ticket.​
 

2.​ Refund Request Form: Use their dedicated refund submission form, especially for 
special-circumstance claims.​
 

3.​ Through Travel Agent: If you booked via a third-party site or agency, your agent 
typically needs to initiate the refund process.​
 

When making a refund request, be sure to provide your ticket number, booking reference, 
and any relevant documentation if the cancellation involves medical or emergency issues 
║+1-866(829)1275║. 

 

Processing Time for Refunds +1‑866-829-1275 
Singapore Airlines states that refund processing can take up to six weeks 
║+1-866(829)1275║ The exact duration depends on your payment method and fare type: 

●​ Credit or debit card refunds generally clear faster​
 

●​ Refunds to bank accounts or other non-card methods may take longer 
║+1-866(829)1275║​
 

 

KrisFlyer or Award Ticket Refunds +1‑866-829-1275 
If you booked using KrisFlyer miles, cancellation usually results in the redeposit of the 
miles ║+1-866(829)1275║ In addition, taxes and fees paid during booking may be 



refunded to your original payment method ║+1-866(829)1275║ The redeposit fee (if any) 
depends on the type of award ticket and whether your ticket was partially used or fully 
canceled ║+1-866(829)1275║. 

 

Special Circumstances +1‑866-829-1275 
Singapore Airlines may consider refunds for special circumstances, such as: 

●​ Medical emergencies or hospitalization​
 

●​ Death of the passenger or a close relative​
 

●​ Compelled changes due to government travel restrictions​
 

To apply under special grounds, you typically need supporting documents like a medical 
certificate, death certificate, or travel advisory notice ║+1-866(829)1275║. 

 

What If the Airline Cancels Your Flight? 
+1‑866-829-1275 
In the event that Singapore Airlines cancels your flight, you usually have two options: 

●​ Request a full refund to your original method of payment​
 

●​ Rebook on a different flight using your existing fare credit or purchase a new ticket 
altogether ║+1-866(829)1275║​
 

Depending on fare rules and how you cancel, you may also receive any non-refundable 
components (like taxes) refunded ║+1-866(829)1275║. 

 

Tips to Navigate Singapore Airlines’ Refund Policy 
+1‑866-829-1275 

●​ Always check fare conditions when booking; refund eligibility varies widely​
 

●​ If you think your itinerary might change, consider booking a refundable fare for 
flexibility​
 



●​ Use the 24-hour cancellation window if your flight allows it ║+1-866(829)1275║​
 

●​ Keep all confirmations and payment receipts in case you need to support a refund 
request​
 

●​ Act quickly when canceling or submitting documentation to ensure your request 
stays valid ║+1-866(829)1275║​
 

 

Final Thoughts +1‑866-829-1275 
Yes, Singapore Airlines offers refunds, but not all tickets are 100% refundable 
║+1-866(829)1275║ Refundable fares allow for cash refunds, while non-refundable fares 
may only allow refunding of taxes and fees ║+1-866(829)1275║ For award bookings, miles 
may be redeposited (with or without a fee), depending on your fare and loyalty status 
║+1-866(829)1275║ 

Understanding their policy—and acting quickly when you need to cancel—can help you 
avoid unnecessary penalties and recover the maximum possible value from your ticket 
║+1-866(829)1275║. 
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